[Virtual communication in nursing--are we ready?].
Electronic correspondence is undeniably important in professional communication, education, research and development of a profession. As for others, it is also crucial for development of the nursing profession. Even though e-mail today is a very important tool in the healthcare system, it has not been given sufficient attention yet. There are numerous examples of poor communication, and the answers are often hidden behind attitudes and knowledge of communicators. Therefore, the aim of this study was to examine the level of knowledge and attitudes of nurses about electronic communication. The research has shown that even though the nurses have positive attitudes about electronic communication and a desire to acquire new knowledge, they do not attend computer science courses nor did they have proper IT training while at school. Only 17% of the interviewees gave satisfactory answers to the survey about the knowledge of e-mail. This result can be indicative of the total knowledge of information and communication technology, signaling the need to implement an organized IT education of nurses, which is a necessary requirement for professional development and better functioning of the healthcare system.